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For questions regarding anything in this document, please email HMASSIST@dot.gov.      

Introduction 

The purpose of this quick guide is to help answer basic questions and provide resources for the One Time 

Movement Approval (OTMA) process.  

Information in this document may not be current. 

For updates to information contained in this document, please visit 

https://railroads.dot.gov/divisions/hazardous-materials/movement-approvals 

Hazmat Function Specific Training 

All persons submitting OTMAs must receive hazmat function-specific training from their respective 

employer in accordance with Title 49 Code of Federal Regulations (CFR) section 172.704(a)(2)(i). Failure to 

comply may result in recommendations for enforcement and civil penalties.  

§ 172.704(a)(2)(i) – Hazmat employee function-specific training: Each hazmat employee must be provided

function-specific training concerning requirements of this subchapter, or exemptions or special permits

issued under subchapter A of this chapter, that are specifically applicable to the functions the employee

performs.

OTMA ePortal Applicant Responsibility 

All OTMAs must be submitted through the OTMA ePortal. Applicants submitting OTMAs in the 
OTMA ePortal are responsible for: 

• All information contained in the OTMA application
• Providing additional requested information and/ or documentation to FRA
• Contacting the HelpDesk for technical assistance with using the ePortal
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

OTMA ePortal Guide 

Tab 1: Applicant Information

Tab 2: Bulk Package Information 
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

eOTMA Portal Guide 

Tab 3: Movement Information Original Location 

Tab 3: Movement Information Final Destination 
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

eOTMA Portal Guide 

Tab 4: Defect Condition Information: NAR, OTMA Type and Railroad Carriers

Tab 4: Defect Condition Information: Defect Condition and Defect Description
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

OTMA Status 

OTMA Confirmation Emails 

1. OTMA confirmation emails are sent to every email included on an OTMA

2. OTMA 1s, OTMA 2s and OTMA 3s all receive confirmation emails

3. OTMA confirmation emails are provided as a courtesy only and are not required for moving a car
on an OTMA-3.

4. If an applicant does not receive a confirmation email after submitting an OTMA, they may check
the status of the OTMA on their dashboard as confirmation that FRA has received the OTMA
application. For more information, please review the OTMA Status tab under the OTMA ePortal
Guide above.
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For questions regarding anything in this document, please email HMASSIST@dot.gov.  

Motive, Power & Equipment (MP&E) 

Movement approvals provided for bulk packages/packaging moving in transportation with defective safety 

appliances (ladders, handrails, walkways, end sills, side sills, truck assembly, couplers) or bulk packages/ 

packaging that are considered overage must be obtained from the Motive, Power & Equipment Division 

(MP&E). 

The Hazardous Materials Division = OTMA 
The Motive, Power & Equipment Division = OTM 

For more information on how to apply for a One Time Movement (OTM) with MP&E, please email 
RRSWebInquiries@dot.gov.  
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

AAR Specification Packaging 

Are OTMAs required for AAR tank cars? 

YES    If the package is built to DOT specification 

NO     If the package is not built to DOT specification 

Overloaded Cars 

Overloaded by Volume 

OTMA approval is not granted for packages overloaded by volume. Grantee must unload the overage 

amount before moving the package in transportation. If circumstances cause immediate threat or harm to 

human health or to the environment, please contact HMASSIST@dot.gov. 

Overloaded with Non-Hazardous Material 
Overloaded bulk packages moving in transportation containing non-hazardous material do not require 
an OTMA.  

Overdue For Qualification  
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For questions regarding anything in this document, please email HMASSIST@dot.gov. 

Transport Canada 

In Canada, the transportation of dangerous goods is regulated by Transport Canada under 

the Transportation of Dangerous Goods (TDG) Act and Regulations. Transport Canada has requirements for 

movements in Canada similar to FRA’s requirements for movements in the U.S. Contact Transport Canada 

at the email address and website below for additional information. 

Email Transport Canada: tdgapprovals@tc.gc.ca 

Temporary Certificate Application: 

https://tc.canada.ca/en/dangerous-goods/how-apply-temporary-certificate 

Railroad Contact Information 

Prior to requesting an OTMA from FRA, hazardous materials shippers must obtain written approval from 
the railroad(s) to offer a non-conforming bulk package for transportation under an OTMA. Hazardous 
materials shippers may use the contact information below to obtain written approval from the appropriate 
railroad(s). Please do not use these email addresses for any other purposes. 

BNSF: safetydlfraotma@bnsf.com 

CPKC: KCSOTMA@kcsouthern.com 

CSXT: FRAHMreports@csx.com 

Canadian National: OTMAApproval@cn.ca 

Norfolk Southern: OTMA@nscorp.com 

UP:  NCSC_Hazmat@up.com or hmm@up.com 

Placards 

Is an OTMA required for a damaged or missing placard?  NO! 

See 49 CFR § 172.516(c), Visibility and Display of Placards for requirements. 

mailto:hmm@up.com
https://www.ecfr.gov/current/title-49/subtitle-B/chapter-I/subchapter-C/part-172/subpart-F/section-172.516



